BULL EPOXY COATING

GARAGE FLOOR COATING LIMITED WARRANTY

Warranty coverage: Bull Epoxy Coating warrants the installed garage floor coating against defects in
workmanship and coating adhesion for the warranty period stated on the customer's written quote, invoice, or
contract, subject to the terms and exclusions below.

1. What Is Covered

Subject to the exclusions below, this limited warranty applies to defects caused by improper installation or loss of adhesion
of the coating system to properly prepared concrete under normal residential garage use. If Bull Epoxy Coating determines
that a covered defect exists, the remedy is limited to repair of the affected coated area.

2. Garage Entrance / Driveway Edge Is Not Covered

The front edge, lip, threshold, or termination area of the garage floor where the coating meets the driveway or exterior
concrete is specifically excluded from warranty coverage. This area is exposed to vehicle impact, snowplows or
shovels, road salt, water intrusion, freeze-thaw movement, temperature changes, and movement between separate
concrete slabs. Chipping, cracking, peeling, delamination, or other deterioration at this garage entrance/driveway edge is
not considered a warrantable coating failure.

3. Concrete Cracks and Movement

Concrete is a moving substrate and may develop new cracks or allow existing cracks to reappear after coating. Cracking
caused by settlement, structural movement, shrinkage, heaving, freeze-thaw cycles, expansion or contraction, or
movement of joints is not covered. Crack repairs reduce visible defects but cannot guarantee that a crack will never return.

4. Other Exclusions

This warranty does not cover damage or failure caused by moisture vapor transmission or hydrostatic pressure; water
entering from outside the garage; concrete contamination; oil, chemicals, battery acid, or other corrosive materials; abuse
or impact damage; dragging heavy or sharp objects; tire damage caused by abnormal conditions; fire or excessive heat;
structural defects; building movement; flooding; acts of nature; modifications or repairs performed by others; or conditions
outside Bull Epoxy Coating's reasonable control.

5. Normal Wear and Appearance

Normal wear, scratches, staining, fading, gloss variation, minor texture differences, flake distribution, and other cosmetic
changes resulting from normal use are not considered defects in workmanship.

6. Warranty Claim

The customer must notify Bull Epoxy Coating within a reasonable time after discovering a suspected covered defect and
provide access to inspect the area. Bull Epoxy Coating will determine whether the condition is covered under this limited
warranty. Unauthorized repairs or alterations may void warranty coverage for the affected area.
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7. Remedy and Limitations

For an approved warranty claim, Bull Epoxy Coating's obligation is limited to repairing the affected area using a reasonable
repair method selected by Bull Epoxy Coating. Color, texture, flake pattern, and gloss of a repaired area may vary from the
original installation because of age, exposure, material batches, and product availability. This warranty does not include
reimbursement for consequential or incidental costs, loss of use, storage, moving contents, or work performed by third
parties.

8. Warranty Period

The applicable warranty period is the period specifically stated in the customer's accepted quote, invoice, or contract. If no
warranty period is stated in those documents, no additional warranty term should be inferred from this document.

Important: Project-specific written terms on the accepted quote, invoice, or contract take precedence.
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